
Portal Customer Signing Experience

After all parties have signed the document it can be downloaded by the customer from the
documents section under “Your Uploads”.

In the portal the signing experience is similar to the current form tasks, except the user will not
need to complete a form. Upon clicking the View your e-signing link the signing will be
displayed.

Portal customers will receive an email with a link to the signing task in their portal. This email will
also contain the task title and description. Once the signing task has been created the customer
will receive a reminder email, which they may cancel, every other day for 10 calendar days.



Customer Signing Experience Without Portal
Customers who do not have portal access will receive an email with a link to the signing and a PIN

After all signatures have been gathered, customers without portal access will receive another
email with a link to download a file containing the signed document, the e-sign consent and
signing certificate.


